eGovernment Information Systems – People, Communities & Technologies
Developing and deploying electronic government systems, and the associated ‘Tansforming Government’ agenda presents significant challenges for government, local authorities, public and private organizations which provide public services, and manufacturers and vendors of information systems technologies. The challenge is made more acute by the fact that many fundamental questions relating to the distinctive features of eGovernment systems remain to be addressed. 

· What factors influence citizen and client trust and satisfaction?

· What factors promote successful adoption of eGovernment systems?

· Which combinations of communications technologies (Internet, txt, phone, video, etc.) work most effectively in contributing to policy objectives and service goals.  

· How do the systems impact organisational structure and culture?
· How might systems be better designed?
· Many eGovernment initiatives include socio-economic objectives such as community regeneration, community sustainability, social inclusion and integration. What implications do such requirements have for the design and management of eGovernment systems? And how can they be evaluated? 
· How might existing system design methodologies be adapted or extended to make them better suited to the distinctive needs of eGovernment system design and development?

Beyond all these questions are some that may be considered more controversial.

· How do the concepts of ‘citizen’, ‘professional client’ and ‘customer’ relate to each other and how do eGovernment systems recognize and impact upon these distinct user identities?

· How can eGovernment systems that involve the public and private sector manage the tensions between ‘public good’ and ‘shareholder value’.? 
· How does eGovernment technology impact on the ethos of public servants; are new ethical challenges presented?
Research which seeks to elucidate questions such as these is likely to draw upon ideas and methods of enquiry from a number of disciplines including information systems (IS), human computer interaction (HCI), philosophy, sociology, psychology, business, management and economics. 

Given suitable theoretical and philosophical underpinning, case studies are particularly valuable when seeking answers to questions such as those posed above. If you would like to undertake a case study related to your own employment or voluntary activity, you will need to discuss your proposal with the organization concerned. 

If you are interested pursuing doctoral research in this area you are welcome to contact me at the Department of Computing at The Open University. In doing so, you should:

· write between 500 and 1000 words outlining the specific research question or questions you are interested in. It may be one of those above, or it may be one that arises out of your own experience;

· state clearly how you envisage being able to gather data, information or other sources of knowledge that will help answer your question;

· indicate any related reading or enquiry you have already undertaken in relation to your chosen question or topic.

I shall be particularly pleased to receive enquiries from anyone wishing to study while they continue to work in an organization (private or public, statutory or voluntary) which is involved in, or impacted by, eGovernment systems and technologies. 
Anthony Meehan

a.s.meehan @ open.ac.uk

