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Usability and Usefulness Questionnaire

To determine whether the tool has been useful and how it can be improved.
(a)
How easy was the tool to use (please tick or delete as appropriate)?

Easy to use  

Fairly easy to use  
Slightly difficult to use  
Difficult to use  
(b)
Was it necessary to refer to the help menu for guidance on using the tool?  
Yes  

No  

If Yes, for what purpose did you need the help?

(c)
Did you have any specific difficulties when using the tool in revision mode?  

Yes  

No  


If Yes, please describe the difficulties:

(d)
What further improvements to the tool would you recommend?

(e)
What aspects of the tool did you like?

(f)
What aspects of the tool did you dislike?

(f)
Do you have any other comments you would like to make?

(g)
Would you recommend the tool to other students?  


Yes  

No  

Thank-you for your help. Please email this document to:

mcs-diagrams@open.ac.uk
